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Shifts and time control

—— SOFTWARE FOR CARE HOMES AND RESIDENTIAL CENTRES

Your care home compliant.
Your rota, solved.

VeltoCare plans your team's shifts, records working time with GPS or QR
and keeps a tamper-proof history that is ready for the labour
inspectorate. No spreadsheets and no surprises.

v RD-ley 8/2019 v Tamper-proof record v Private instance v Price per centre
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—— THE PROBLEM

What happens when the rota lives in a spreadsheet

No care home runs badly for lack of effort. It runs badly because the information is
split between a spreadsheet, a WhatsApp group and the coordinator's memory.

O

Three versions of the same rota

The spreadsheet goes back and forth on WhatsApp.
Nobody knows which one is current, and Saturday's
shift ends up with two people on it... or none.

NS

Six in the morning and someone calls in
sick

Blind phone calls until somebody can come in, with
no idea who is off, who is piling up hours or whose
turnitis.

Holidays that overlap

Two care assistants from the same section, the
same week in August. You find out once both are
already approved.

Sign-in sheets that prove nothing

Filled in all at once on Friday. No real times, no
traceability and no value at all if anyone challenges
them.

Overtime that shows up in the payroll

Without a reliable count the mismatch is found late:
once it has been paid, or once the employee claims
it.

A

And if the inspector calls tomorrow

Rebuilding twelve months of working time by hand,
from loose paper and e-mails, while the inspector
waits.

All of this is the same problem. Shifts, clocking, absences and hours are four faces of the same data.
Once they live in the same place they stop contradicting each other, and the end of the month stops being

a reconstruction.

VeltoCare - Shift planning, time clocking and legal compliance for care homes
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—— LEGAL OBLIGATION

Recording working time stopped being optional in 2019

Royal Decree-Law 8/2019 amended article 34.9 of the Spanish Workers' Statute:
every company must record each worker's daily working time, with start and end
times, and keep those records for four years.

3409 ART. WS 4 YEARS 7,500 €

Daily working-time records are Records must be kept available Maximum penalty for a serious
compulsory for every company to the labour inspectorate time-recording infringement

The fine is the least of it. Without a valid record, a company facing an overtime claim has lost its
main defence. The real cost is rarely the penalty: it is what gets conceded afterwards.

How VeltoCare solves it

@ Every mark carries server time, IP, device and @ nspection portal and API with its own key for the
location inspectorate

Q A verifiable hash chain: nothing is deleted,

everything stays linked Q Records kept for more than four years

° Corrections require a reason and are signed with °
author and date

Full export to CSV and PDF at any time

4 I

WHAT THE RULE DEMANDS, POINT BY POINT

Daily record Start and end Four years Available

For every worker and every Actual entry and exit times, Records are kept and To the staff, to their legal
day, whatever their contract not a monthly total of hours. remain consultable representatives and to the
type. throughout that period. labour inspectorate.

- v
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—— THE PLATFORM

Everything a centre runs on, in one place

Planning, clocking and compliance stop being three separate processes you have to

reconcile by hand every month.

Shift planning

Monthly, weekly, fortnightly and
spreadsheet views. Reusable M/T/N/C shift
patterns, bulk assignment, cover, swaps and
full-year copy.

Fully stamped clocking

Clock in, clock out and breaks with server
time, IP, device, GPS or QR. PIN kiosk with 5
digits and offline mode that syncs later.

Holidays and absences

Annual entitlement with a live balance, ten
absence types, time off and leave.
Automatic overlap checks by section.

Tamper-proof history

Every change is chained with a verifiable
hash. Nothing is deleted: corrections are
recorded with a reason and an author.

oa
oe:

QR presence screen

A tablet at reception showing a code that
refreshes every 60 seconds. Staff scan it or
type 6 digits. No session left open on the
tablet.

Live coverage

Spots gaps by section and day before they
happen. You know instantly who is missing
and where you need cover.

Hours and overtime

Contracted hours against clocked hours,
person by person. Automatic alert as
anyone approaches the legal limit of 80
overtime hours a year.

Inspection portal and API

The inspector uses their own key to reach
the records and the integrity check, without
entering your admin panel.

INCLUDED IN BOTH PACKAGES AT NO EXTRA COST

%) 9
Offline mode Automatic backups

The kiosk keeps recording
without a connection and

Your instance is backed up
daily, without you having to

syncs when it returns. remember.

Private instance

Your own subdomain and
database, with no centres
mixed together.

VeltoCare - Shift planning, time clocking and legal compliance for care homes
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Direct support

You talk to the person who
builds it, not to a first-line
agent.
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—— CLOCKING

Clock in within seconds, prove it without argument

A PIN kiosk on the centre's tablet, a personal panel on the phone and a QR presence
screen at reception. Every mark is stamped with server time, IP, device and location.

Fichaje presencial

Y VeltoCare

"=

683970

PIN kiosk QR presence
v 5-digit PIN: staff clock in on the shared tablet, with v GPS geofence: checks the mark was made inside
no accounts or passwords the centre's radius
v Apresence QR that refreshes every 60 seconds: a v Statutory breaks: rest time is recorded and deducted
photo of the code is useless a minute later from the net count

It works without a connection. The kiosk stores marks locally and syncs them as soon as the network is back.
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—— PLANNING

The month's rota, built in an afternoon

Monthly, weekly, fortnightly and spreadsheet views over the same data. Reusable

M/T/N/C shift patterns, bulk assignment and a full-year copy.

/4 VeltoCare
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v Coverage by section and day: spots the gaps before v
they happen

v Cover and swaps, with a history of who covered for v
whom

VeltoCare

22:06:09 Vacaciones y Ausencias

v

Holidays and absences with automatic overlap
checks

Hour tracking: contracted against clocked hours,
with the legal overtime alert

Absences get planned, not discovered

Annual holiday entitlement with a live balance, ten absence
types, discretionary days and leave. When two people from
the same section ask for the same week, the system warns
you before the request is approved —not in August, with the

shift already uncovered.

Every approval shows up in the rota immediately, so the

month's coverage always reflects who will actually be

veltocare - Holidays and absences

VeltoCare - Shift planning, time clocking and legal compliance for care homes
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— AUDIT

If the inspector calls tomorrow, it is already done

Every change in the system is chained with a verifiable hash. The inspector uses their

own key to reach the records and the integrity check, without entering your panel.

W VeltoCare

22:06:32 Historial de cambios

gistro inmut;

Todas las tablas v Todas las acciones v dd/mm/yyyy dd/mm/yyyy

Definidos

Admin

g) admin

veltocare - Change history

O

Nothing is deleted

Corrections are recorded with
reason, author and date inside
the same chain.

CCION

admin CLOCK_OUT

ELI LOGIN

admin DELETE

admin CREATE

admin LOGIN

test123 PIN_LOGIN

admin PIN_LOGIN

admin CLOCK_IN

admin PIN_LOGIN

ELI LOGIN

admin UPDATE

s

Verifiable integrity

One button checks the whole
hash chain and flags any
record that does not add up.

Q

Inspection portal

Separate access for the
inspectorate, with an APl and
CSV or PDF export.

The evidential value is in the traceability. A record that can be edited without leaving a trace proves nothing.

Here every correction is signed and chained, the data is kept for more than four years, and you can hand over
the full history as CSV or PDF the same day it is asked for.

VeltoCare - Shift planning, time clocking and legal compliance for care homes
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—— ROLES AND ONBOARDING

Everyone sees exactly what is theirs

O

Administrator

Full control of the centre: staff,
shifts, users, settings, hour
reconciliation and the
complete audit trail.

Fullaccess User management

Audit trail

R0

Supervisor

Plans and supervises the daily
operation —shifts, coverage
and clocking— without
touching critical settings.

Shifts and clocking Approvals

No critical settings

4]

Employee

Clocks in with a PIN or the
centre's QR code and checks
their own rota, hour balance
and requests from their phone.

PIN-QR-GPS Their rota

Requests

From the first call to clocking in: three steps

° Demo over video call WHENEVER SUITS YOU

| show you VeltoCare running on realistic sample data: shifts, clocking, holidays and compliance. No sales
deck and no commitment.

° Setup and training A MATTER OF DAYS

| configure your private instance, load your staff list, define sections and shifts and train your team. You
prepare nothing technical.

° Live ONGOING SUPPORT
Your centre plans and clocks from day one, with support straight from the developer —no tickets, no call
centre, no support tiers.

VeltoCare - Shift planning, time clocking and legal compliance for care homes 8/13



—— PLANS AND PRICING

Two packages. Fixed price per centre.

No per-worker cost. Your team grows and your fee stays put. Start with legal clocking
alone, or run the whole centre.

4 )

CLOCKING ONLY COMPLETE MOST CHOSEN

Legal time-clocking record Full workforce management

For centres that only need to clock hours and stay . . .

Everything your centre runs on, in a single
within the law.
platform.

1 50 € Jmonth + VAT 240 € /month + VAT

Setup from 1,000 € + VAT Setup from 2,500 € + VAT

v PIN kiosk - clock in, clock out and breaks ~ Everything in Clocking only

v GPS clocking with a geofence around the v Shift planning: month, week, fortnight and

centre .
spreadsheet view

v Presence tablet with a rotating QR code, no .
v Coverage by section, cover for absences

login and shift swaps

T - f I API for th . .
v Tamper-proof record + portal and orthe v Holidays, absences, time off and requests

labour inspectorate .
P with approval

v CSVandPDF exports v Hour tracking and the legal overtime alert

v Private instance, automatic backups and (Art. 35.2 ET)
support
PP v PDF contracts, annual summary and alerts
Does not include shift planning, holidays, contracts or dashboard
overtime tracking.

% Founder Programme - 4 places left. The Complete package at 230 € a month frozen for life, with
setup at 1,700 € instead of 2,500 €. Details on the next page.

Setup can be paid in one instalment with a 10 % discount, or in two. The initial contract runs for 12 months; cancelling early does not
cancel the remaining fees of the contracted period. After the initial term it renews, or can be cancelled with 30 days' notice. Prices
exclude VAT.
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—— COMPARISON

What each package includes

FEATURE CLOCKING COMPLETE
ONLY

PLATFORM AND SECURITY

Private instance with its own subdomain v v
Automatic backups v v
Access roles, training and user guide v v
Support straight from the developer v v
CLOCKING AND TIME CONTROL

PIN kiosk - clock in, clock out and breaks v v
GPS within the centre's radius - IP and device v v
QR clocking (presence tablet + scanner) v v
Offline clocking with later sync v v
Automatic close and "“did not clock in” alert v v
Edit or void with a reason, never deleted v v
COMPLIANCE AND AUDIT

Tamper-proof record with hash chain v v
Inspection portal and API for the labour inspectorate v v
Records kept for 4 years v v
CSV and PDF exports v v
SHIFT PLANNING

Month / week / fortnight / spreadsheet calendar — v
M/T/N/C patterns and bulk assignment — v
Full-year copy — v
Coverage by section with suggestions — v
Cover for absences and shift swaps — v
HOURS AND HR

Overtime count and legal alert (Art. 35.2 ET) — v
Countable hours and deviations — v
Holidays, time off and 10 absence types — v
Requests, approvals and notifications — v
PDF contracts and annual summary — v

Both packages include a private instance with its own subdomain, automatic backups, training for your team and support
straight from the developer.
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—— FOUNDER PROGRAMME

Five founding care homes. 4 places left.

VeltoCare is in its first year. | am looking for five centres to adopt it now and help me
sharpen it with real use. In return, they keep terms | will not be able to repeat later.

h\ .
v |2 ]| 3 ||4a]|]|5 1 place taken - 4 available
\ J o\ " \ )

4 I

¥, What you get 2 What I ask for

° A fee of 230 € a month, frozen for life ° A testimonial, once you are happy

Q Setup at 1,700 € instead of 2,500 € Q Permission to name your centre as a
reference

Q A direct line to me, with no switchboard and
no tickets ° Honest, frequent feedback

Q Real weight on the product roadmap

That is all. None of the three costs you money.

- 4

MONTHLY FEE SETUP

230 € /month + VAT 1,700 € 2,566€

ONE-OFF PAYMENT - YOU SAVE 800 €
FROZEN FOR LIFE

Why I am doing this 4 I
AGAINST THE STANDARD RATE
A management product is not finished in an office. It is finished when a

coordinator tries to cover a shift at six in the morning and something is 800 € less on setupand 10 € less a

not where it should be. | would rather find that out with five centres who month, for good. Once the five

tell me straight, and pay them back for the time they give me, than go to places are taken the programme

market on assumptions. closes and the rate goes back to
standard.
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—— FREQUENTLY ASKED QUESTIONS

What centres ask before deciding

How long does setup take?

Days, not weeks. | configure your private instance, load your staff list, define sections and shifts and train your team. Most
centres start clocking within the first week.

Do I need to buy any hardware?

No. VeltoCare runs in any browser: the admin computer you already have, a tablet at reception for the kiosk or the presence
QR, and each employee's phone. There is nothing to install.

What if an employee has no phone, or isn't comfortable with one?

They don't need one. The kiosk works with a 5-digit PIN on the centre's tablet, and the QR presence screen never asks the
worker to log in anywhere. The phone is an option, not a requirement.

Where is my data and who can see it?

Each centre gets its own instance with its own subdomain and its own separate database: your data is never mixed with
another client's. Access is encrypted over HTTPS, backups run automatically, and every user sees only what their role allows.

Will it really hold up in a labour inspection?

That is exactly what it is built for. The working-time record is tamper-proof and chained with verifiable hashes, it is kept for
more than four years, and there is a dedicated portal with an API for the inspectorate: the inspector logs in with their own key
and reads the records without touching your admin panel.

What happens if someone clocks in wrong and it needs correcting?

It gets corrected, never deleted. Every edit or annulment requires a reason and is recorded with its author and date inside the
same integrity chain. That traceability is precisely what gives the record evidential value.

Is there a minimum term?

The initial contract runs for 12 months. After that it renews automatically and you can cancel with 30 days' notice. The fee is
fixed: it does not go up because you hire more people.

How many employees can I manage?

As many as you need. The price is per centre, not per worker, so your team can grow without the fee moving.

VeltoCare - Shift planning, time clocking and legal compliance for care homes 12/ 13



—— CONTACT

Let's see whether it fits your centre

Tell me how you handle shifts and clocking today and I'll show you, in a half-hour
video call, how it would look in VeltoCare. If it doesn't fit, I'll say so.

4 N I

DIRECT CALL WEB

607 027 697 veltocare.com

I answer myself. No switchboard, no forms and no Product screenshots, prices and a demo. Also on
ticket system. WhatsApp at the same number.

WHO IS BEHIND IT

Guillermo Pérez Piquer
Developer and founder of VeltoCare

VeltoCare is not the product of a multinational with a call centre behind it. | build and maintain it
myself, talking directly to the centres that use it. That is why | can move the roadmap when a
care home needs something specific, and why support comes from the person who wrote the
code.

"\ 4 Founder Programme places left

The Complete package at 230 € a month frozen for life, with setup at 1,700 € instead of 2,500 €. Once
all five are taken, the programme closes.

YOU NEED TO PREPARE NOTHING FOR THE DEMO

No real data Nothing to install No commitment

| show it on a sample centre that is It runs in the browser, from your computer. If by the end you can see it doesn't fit your
already loaded. You don't need to send Half an hour, with whoever you want centre, I'll say so myself and | won't push.
me anything about your staff. present.

‘ VeltoCare Brochure v1.0 - 2026
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